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A Rare Interview Opportunity with Jesse Willms 

Jesse Willms Interview 

The founder of Terra Marketing Group, speaking for the first time after media allegations 

nearly damaged his business and reputation. 

Jesse Willms, a 23-year-old, self-made millionaire, sat down today to set the record straight 

on his unperfected history in the internet marketing business. At an age where most would be 

battling their grades in university, Jesse was battling the erroneous legal claims set against 

him and his company. The false accusations came from the documentary program W5, and 

internet based PennyAuctionsWatch website. The young entrepreneur works diligently to 

protect the name of his eCommerce based company, Terra Marketing Group, while others 

attempt to destroy his reputation; a familiar and ruthless game in the internet business world.  

Upon first meeting Jesse, he depicted a persona that is remarkably ordinary and self-effacing, 

a surprisingly refreshing disposition for a successful businessman. His office, a shared space 

between him and his employees, further demonstrates his demure and close-working 

relationships with his associates. 

Here‟s what he had to say: 

I watched a CTV W5 documentary investigation on you. Do you have any comments in 

regards to their allegations? 

A lot of the information on W5 was based on false allegations and misrepresentations about 

my company and the internet industry. I was also advised by my lawyer to not address W5, 

which turned out to be a poor strategy because by not responding it made the report 

completely one-sided, making me look guilty of their false claims. Currently, I am in the 

process of suing W5 for false allegations. 
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A site called PennyAuctionsWatch also investigated you, and has strong opinions about 

your character. What do you have to say in response to that? 

I am also currently taking legal actions against this site. Their facts are untrue and they base 

their accusations off other sources, rather than actually investigating themselves. You see, the 

problem with the internet industry is that it‟s easy for customers to voice their negative 

opinions and create a smear campaign making the problem look far larger than it actually is. 

In reality, when you look at the statistics, with one of my companies, there were a total of 98 

customer inquiries through the Better Business Bureau. This is compared to a total number of 

over one million registered customers, which means over 99.99% of customers did not file 

inquiries. 

Speaking of Better Business Bureau, they have also given you an ‘F’ rating. How do you 

feel about that? 

I‟d just like to correct you, as our BBB rating is now a C+. The reason we are only a C+ now 

is the short length of time the business has been operating and the few complaints we have 

received. Actually, compared to other online businesses with similar website traffic rankings 

(based on alexa.com), BBB complaints are comparatively low compared to Mylife.com, 

eharmony.com, and freecreditreport.com. For example, an online company called, 

FreeCreditReport actually has a D rating from the BBB, as they have over 11,000 complaints. 

In reality, our rate of complaints to customer satisfaction is extremely low. With the BBB, we 

have 98 customer complaints; however, we also dealt with over one million customers. It‟s 

also important to note that our customer service team worked with those unsatisfied 

customers to fix their problems. 

How do you respond to an unsatisfied customer when the occurrence arises? 

I believe I take great care of my customers and go beyond industry standards.  I have an 

outstanding customer service team and offer refunds to unsatisfied customers. Currently at 

my company, we have a 24/7 Live Chat team ready to help out any customers and also a 

North American based call centre, open from Monday through Saturday 8 a.m. to 7 p.m., and 

Sundays 8 a.m. to 4 p.m. In regards to refunds, I will honor the terms of my agreements. In 

any given week, we have a successful refund rate of 97%. The reason why 3% of customers 

may not have received refunds is because the form was incomplete or illegible. Also, 

sometimes customers didn‟t give us their full name to refund or they may have used a credit 

card in someone else‟s name to purchase the product. 

How do you feel when people write negative things about you on the internet?  

 I understand that it‟s the industry I‟m in, but sometimes it can be upsetting. Most of the time 

I am ok with people talking because it‟s just not the person I am and it is definitely not who 

my parents raised me to be. Am I perfect? No, but I am learning from past mistakes, just like 

any entrepreneur or business owner does in their lifetime. I‟m working to become a better 

person in my personal and business life.  However, the problem with the internet is people 

make their decisions based on what everyone else says without investigating themselves; one 

person can dislike me and it can influence the opinions of other people turning it into a 

snowball effect.  Then more people get preconceived notions without meeting me or even 

using my products.  As the saying goes they just “jump on the bandwagon.” 



Amongst the false claims from W5 and PennyAuctionsWatch, you were also sued by 

Oprah. Can you explain why? 

Let me explain.  We used what‟s called „Affiliate Marketing‟ for our health and beauty 

products.  It‟s a commission type arrangement in which we hire networks to manage our 

advertising and we pay them a certain amount of money per product sold.  Those networks 

hire affiliates to place the ads and most of them are very good – but we occasionally run into 

problems with affiliates making false claims.  That is what happened in the Oprah case.  

Affiliates broke our rules and used their unauthorized images, and made claims that she had 

endorsed our products.  Even though we didn‟t use the unauthorized images ourselves, this 

case has been settled and there are measures in place so this doesn‟t happen again. 

How can you be sure this doesn’t happen again? Do you still work with affiliate 

marketers? 

In the beginning we were less involved with what and how affiliates advertised, however this 

problem will never occur again as we have implemented strict regulations of what our 

affiliates are allowed to do.  Depending on the severity of the action, we may give 24 hours to 

fix the advertising if it is a minor violation. However in the case of Oprah, we immediately 

fired them.  

You also had a lawsuit settled with Microsoft – was that an admission of guilt? 

I settled the Symantec/Microsoft lawsuit to put it behind me.  The truth is I had no idea that 

the software I sold was counterfeit. Only a small percentage, less than one per cent, was 

counterfeit. However, besides that, I was still deceived. I was under the impression that these 

discs were real and even Microsoft‟s own piracy hotline told me the discs were legitimate.  I 

was essentially sold counterfeit products. A Microsoft piracy expert couldn‟t even detect that 

the discs were counterfeit until he broke them apart and inspected their chemical internal 

structure. Like many internet companies, we also used drop shipping companies, so in many 

cases we never even saw the product ourselves. 

You also settled the DazzleSmile lawsuit.  What’s the story behind that? 

I admit we were in the wrong in this case. We thought the trademarked name was dormant 

and it was not. So we settled. I have also implemented procedures to ensure this does not 

happen again. 

Judging from your blog, it shows that charities are very important to you. Why is that? 

Why do people build businesses? My primary goal is to make enough money to live a 

comfortable, healthy life. But I think if you ask any entrepreneur why they started their 

business it‟s because they saw an opportunity to create something new and different in their 

environment. I‟ve done that. I also want to do that in the broader world. All of us have a duty 

to give what we can to others in need. Kiva, for instance, gives entrepreneurs in developing 

nations the opportunity to make something better for themselves and their communities.  One 

of my goals, after being inspired by Bill Gates and Warren Buffett, was to become a 

philanthropist. 



That’s really great to hear! What sort of charitable organizations have you been working 

with? 

Well, I have been supporting numerous global charities which include Kiva and Samaritans 

Purse. I have also volunteered my time and money with local charities, including: Habitat for 

Humanity Edmonton, Santa‟s Anonymous, Mustard Seed, Coats for Kids, Edmonton 

Christmas Bureau, Bissell Centre, CIBC Run for the Cure and the Salvation Army‟s Santa 

Shuffle. This is something that is very important to me. I am very lucky to have been so 

successful at a young age, and now I owe it to give back to my local community and abroad. 

That’s fantastic! I think many people, including myself, wonder how you got started in 

business. Can you tell us about that? 

Well, I actually got started in the internet business when I was 16 years old.  My office 

actually happened to be my parent‟s basement, where they fully supported me in my business 

ventures. I noticed early on that there was a price difference on products on different sites and 

that there was room for profit from that difference. I started buying and selling products 

online.  For the last few years I have been running my company, Terra Marketing Group. We 

specialize in online marketing and are dedicated to looking at existing market places and then 

try to improve them by creating new products or services. 

Do you see yourself working in the internet industry for long? 

Yes, I love my job. Now that I am a bit older I can see that I want to look to the future and be 

in this business for the long haul.  I have always been fascinated by the internet and 

computers; it‟s my passion. I am also very lucky to work with a team that is so talented and 

dedicated. It‟s a pleasure to come to work every day. 

What does being an entrepreneur mean to you? 

 I am very proud to be an entrepreneur and also realize that I am very lucky to be a successful 

one. On my blogs, I really enjoy giving advice to other entrepreneurs. We all need a mentor. 

Unfortunately, I didn‟t really have one, so I lived and learnt from my business mistakes very 

quickly. If I can help people run more efficient, profitable and ethical businesses, then I feel 

rewarded. It is part of my way to give back to my local and global community. This is one of 

the reasons Kiva is one of my favorite charities. I love that it helps aspiring entrepreneurs 

pursue their dreams in whatever their business aspirations are. I also truly believe that this 

will help break the cycle of poverty. 
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My name is Stephanie and I am a young journalist trying to make it in this cut throat industry. By starting this site, I thought 

it would be a fun, easy and efficient way to showcase some of my work and create an internet portfolio. Just like anyone 
trying to start a career, I am simply trying to gain...[Read More »] 
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